Johannesburg Sandton 2010 GhostDigest Conveyancing Survey
Responses were received from 77 firms representing 171 conveyancers and 234 conveyancing secretaries.  The results read as follows:
































Recovery of electronic bond instructions
Lowest who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	10	5	10	5	95	Average of those who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	120.88888888888889	122	128.4	121.08695652173913	108.5	High	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	285	285	285	285	125	% who don't	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	40	43.902439024390247	52.380952380952387	47.727272727272727	80.645161290322577	Amount R
Rates clearance certificate costs
Low	Median	Average	Three quarter	High	20	500	477.44262295081967	700	1000	Amount R
Fica cost recovery
Low	Fica	107	Average 	Fica	292.40476190476193	High	Fica	550	% who don't	Fica	25	Amount R
Have you increased the conveyancing tariff?
Yes	12.280701754385964	No	87.719298245614027	% Average of those who have	8.75	Percentage
Do you charge a minimum fee for? …
Yes	Bonds	Transfers	Cancellations	43.137254901960787	43.39622641509434	46.666666666666664	No	Bonds	Transfers	Cancellations	56.862745098039213	56.60377358490566	53.333333333333336	Percentage
Fee discounting and transactional billing mark-ups
Low	Fee discount	Markup on transactional billing	10	10	Average 	Fee discount	Markup on transactional billing	21.413043478260871	23.75	High	Fee discount	Markup on transactional billing	80	100	Don't as a %	Fee discount	Markup on transactional billing	16.363636363636363	82.978723404255319	Percentage
Average matters lodged per secretary per month 
Low	Average matters per secretary	2	Average	Average matters per secretary	7.1025132275132279	High	Average matters per secretary	18	Number
Conveyancer/Secretary ratio
Conveyancers	Secretaries	1	1.368421052631579	Average salaries of secretaries
Below R5 000	Senior Secretaries	Junior Secretaries	4.4444444444444446	7.6923076923076925	Between R5 000 and R10 000	Senior Secretaries	Junior Secretaries	8.8888888888888893	50	Between R10 000 and R20 000	Senior Secretaries	Junior Secretaries	46.666666666666664	42.307692307692307	Above R20 000	Senior Secretaries	Junior Secretaries	40	0	Percentage
Active matters dealt with per secretary
Low	Active Matters	4	Average	Active Matters	30.232558139534884	High	Active Matters	100	Number
Number of partners in firm
Sole Practitioner	2 to 5	6 to 10	11 to 20	21 to 40 	More than 40	40	34.285714285714285	7.1428571428571423	4.2857142857142856	4.2857142857142856	10	Postage and Petties Recovery
Low	Transfers	Bonds	Cancellations	20	55	10	Lower 1/4	Transfers	Bonds	Cancellations	450	381	120	Median	Transfers	Bonds	Cancellations	500	457.5	200	Three quarter	Transfers	Bonds	Cancellations	550	500	300	High	Transfers	Bonds	Cancellations	900	750	925	
Amount R

Deeds Office Search Recovery
Low	20	Median	100	Average	126.1864406779661	Three quarter	150	High	700	Amount R
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