Durban 2010 GhostDigest Conveyancing Survey
Responses were received from 62 firms representing 74 conveyancers and 122 conveyancing secretaries.  The results read as follows:




























Recovery of electronic bond instructions
Lowest who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	53	53	85	85	85	Average of those who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	149.6666666666666	133.47058823529414	143	143.47826086956522	135.55555555555549	High	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	400	250	250	250	245	% who don't	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	34	58.536585365853654	50	46.511627906976742	73.529411764705884	Amount R
Rates clearance certificate costs
Low	Median	Average	Three quarter	High	20	250	268.43859649122783	333	725	Amount R
Fica cost recovery
Low	Fica	150	Average 	Fica	295.28205128205127	High	Fica	500	% who don't	Fica	30.357142857142847	Amount R
Have you increased the conveyancing tariff?
Yes	23.07692307692307	No	76.923076923076906	% Average of those who have	12.125	Percentage
Do you charge a minimum fee for? …
Yes	Bonds	Transfers	Cancellations	46.666666666666636	58.823529411764696	47.727272727272741	No	Bonds	Transfers	Cancellations	53.333333333333336	41.17647058823529	52.272727272727273	Percentage
Fee discounting and transactional billing mark-ups
Low	Fee discount	Markup on transactional billing	5	2	Average 	Fee discount	Markup on transactional billing	17.19047619047619	12.909090909090912	High	Fee discount	Markup on transactional billing	50	50	Don't as a %	Fee discount	Markup on transactional billing	17.64705882352942	76.08695652173914	Percentage
Average matters lodged per secretary per month 
Low	Average matters per secretary	1.6666666666666667	Average	Average matters per secretary	10.958333333333334	High	Average matters per secretary	88	Number
Conveyancer/Secretary ratio
Conveyancers	Secretaries	1	1.6486486486486487	Average salaries of secretaries
Below R5 000	Senior Secretaries	Junior Secretaries	2.6315789473684208	50	Between R5 000 and R10 000	Senior Secretaries	Junior Secretaries	47.368421052631554	45.454545454545425	Between R10 000 and R20 000	Senior Secretaries	Junior Secretaries	47.368421052631554	4.5454545454545459	Above R20 000	Senior Secretaries	Junior Secretaries	2.6315789473684208	0	Percentage
Active matters per secretary
Low	3	Average	22.545454545454547	High	140	Number
Number of partners in firm
Sole Practitioner	2 to 5	6 to 10	11 to 20	44.827586206896541	46.551724137931025	6.8965517241379306	1.7241379310344827	Postage and Petties Recovery
Low	Transfers	Bonds	Cancellations	150	100	50	Lower 1/4	Transfers	Bonds	Cancellations	350	292.5	150	Median	Transfers	Bonds	Cancellations	400	350	200	Three quarter	Transfers	Bonds	Cancellations	500	460	250	High	Transfers	Bonds	Cancellations	800	650	500	
Amount R

Deeds Office Search Recovery
Low	6	Median	120	Average	154.42372881355939	Three quarter	170.5	High	600	Amount R
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