Pietermaritzburg 2010 GhostDigest Conveyancing Survey
Responses were received from 29 firms representing 39 conveyancers and 100 conveyancing secretaries.  The results read as follows:
































Recovery of electronic bond instructions
Lowest who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	82	95	82	79	95	Average of those who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	129.6666666666666	126.18181818181819	111.81818181818176	122.85714285714285	109	High	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	228	273	142	220	125	% who don't	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	28.571428571428569	42.105263157894726	38.888888888888893	33.333333333333329	76.923076923076906	Amount R
Rates clearance certificate costs
Low	Median	Average	Three quarter	High	85	150	220.80769230769243	245	640	Amount R
Fica cost recovery
Low	Fica	109	Average 	Fica	272.375	High	Fica	399	% who don't	Fica	30.434782608695656	Amount R
Have you increased the conveyancing tariff?
Yes	21.052631578947352	No	78.947368421052659	% Average of those who have	10	Percentage
Do you charge a minimum fee for? …
Yes	Bonds	Transfers	Cancellations	28.571428571428569	33.333333333333329	25	No	Bonds	Transfers	Cancellations	71.428571428571402	66.666666666666657	75	Percentage
Fee discounting and transactional billing mark-ups
Low	Fee discount	Markup on transactional billing	2	2	Average 	Fee discount	Markup on transactional billing	17.714285714285726	9	High	Fee discount	Markup on transactional billing	50	15	Don't as a %	Fee discount	Markup on transactional billing	4.5454545454545459	86.363636363636331	Percentage
Average matters lodged per secretary per month 
Low	Average matters per secretary	1.625	Average	Average matters per secretary	7.1527777777777759	High	Average matters per secretary	12.5	Number
Conveyancer/Secretary ratio
Conveyancers	Secretaries	1	2.5384615384615392	Average salaries of secretaries
Below R5 000	Senior Secretaries	Junior Secretaries	0	23.07692307692307	Between R5 000 and R10 000	Senior Secretaries	Junior Secretaries	50	76.923076923076906	Between R10 000 and R20 000	Senior Secretaries	Junior Secretaries	50	0	Above R20 000	Senior Secretaries	Junior Secretaries	0	0	Percentage
Active matters per secretary
Low	2	Average	20.75	High	50	Number
Number of partners in firm
Sole Practitioner	2 to 5	6 to 10	30.76923076923077	57.692307692307686	11.538461538461538	Postage and Petties Recovery
Low	Transfers	Bonds	Cancellations	200	150	70	Lower 1/4	Transfers	Bonds	Cancellations	350	281.25	100	Median	Transfers	Bonds	Cancellations	350	325	125	Three quarter	Transfers	Bonds	Cancellations	400	371.25	207	High	Transfers	Bonds	Cancellations	500	500	350	
Amount R

Deeds Office Search Recovery
Low	30	Median	100	Average	114.07407407407408	Three quarter	150	High	300	Amount R
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