Pretoria 2010 GhostDigest Conveyancing Survey
Responses were received from 118 firms representing 172 conveyancers and 284 conveyancing secretaries.  The results read as follows:


































Recovery of electronic bond instructions
Lowest who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	30	80	20	10	100	Average of those who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	158.48717948717947	168.11428571428573	169.3125	162.69230769230768	213.375	High	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	550	550	550	550	350	% who don't	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	52.439024390243901	56.25	59.493670886075947	51.249999999999993	86.885245901639337	Amount R
Rates clearance certificate costs
Low	Median	Average	Three quarter	High	36	200	208.56565656565655	300	700	Amount R
Fica cost recovery
Low	Fica	2	Average 	Fica	314.31147540983608	High	Fica	700	% who don't	Fica	34.408602150537639	Amount R
Have you increased the conveyancing tariff?
Yes	18.181818181818183	No	81.818181818181827	% Average of those who have	14	Percentage
Do you charge a minimum fee for? …
Yes	Bonds	Transfers	Cancellations	53.846153846153847	59.090909090909093	58.441558441558442	No	Bonds	Transfers	Cancellations	46.153846153846153	40.909090909090914	41.558441558441558	Percentage
Fee discounting and transactional billing mark-ups
Low	Fee discount	Markup on transactional billing	5	10	Average 	Fee discount	Markup on transactional billing	19.173333333333332	14.166666666666666	High	Fee discount	Markup on transactional billing	55	30	Don't as a %	Fee discount	Markup on transactional billing	14.772727272727273	92.307692307692307	Percentage
Average matters lodged per secretary per month 
Low	Average matters per secretary	3	Average	Average matters per secretary	11.181547619047619	High	Average matters per secretary	29.25	Number
Conveyancer/Secretary ratio
Conveyancers	Secretaries	1	1.6511627906976745	Average salaries of secretaries
Below R5 000	Senior Secretaries	Junior Secretaries	4.2857142857142856	10.526315789473683	Between R5 000 and R10 000	Senior Secretaries	Junior Secretaries	27.142857142857142	78.94736842105263	Between R10 000 and R20 000	Senior Secretaries	Junior Secretaries	61.428571428571431	10.526315789473683	Above R20 000	Senior Secretaries	Junior Secretaries	7.1428571428571423	0	Percentage
Active matters per secretary
Low	Active Matters	1	Average	Active Matters	32.897959183673471	High	Active Matters	100	Number
Number of partners in firm
Sole Practitioner	2 to 5	6 to 10	11 to 20	26.785714285714285	59.821428571428569	5.3571428571428568	7.1428571428571423	Postage and Petties Recovery
Low	Transfers	Bonds	Cancellations	110	110	50	Lower 1/4	Transfers	Bonds	Cancellations	400	350	123.75	Median	Transfers	Bonds	Cancellations	500	500	250	Three quarter	Transfers	Bonds	Cancellations	638.5	600	300	High	Transfers	Bonds	Cancellations	1000	1000	550	
Amount R

Deeds Office Search Recovery
Low	20	Median	100	Average	101.17592592592592	Three quarter	125	High	300	Amount R
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