Port Elizabeth and East London 2010 GhostDigest Conveyancing Survey
Responses were received from 46 firms representing 67 conveyancers and 146 conveyancing secretaries.  The results read as follows:






























Recovery of electronic bond instructions
Lowest who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	80	89	80	89	89	Average of those who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	140.69999999999999	142.5	136	130.5	119.2	High	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	250	250	250	250	148	% who don't	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	25.925925925925917	39.130434782608695	30.434782608695656	42.85714285714284	66.666666666666657	Amount R
Rates clearance certificate costs
Low	Median	Average	Three quarter	High	4	80	92	116	202	Amount R
Fica cost recovery
Low	Fica	40	Average 	Fica	265.90909090909093	High	Fica	450	% who don't	Fica	31.25	Amount R
Have you increased the conveyancing tariff?
Yes	30.303030303030297	No	69.696969696969703	% Average of those who have	8.3333333333333357	Percentage
Do you charge a minimum fee for? …
Yes	Bonds	Transfers	Cancellations	60.714285714285708	63.333333333333329	60.714285714285708	No	Bonds	Transfers	Cancellations	39.285714285714285	36.666666666666636	39.285714285714285	Percentage
Fee discounting and transactional billing mark-ups
Low	Fee discount	Markup on transactional billing	10	10	Average 	Fee discount	Markup on transactional billing	16.03448275862069	25	High	Fee discount	Markup on transactional billing	25	40	Don't as a %	Fee discount	Markup on transactional billing	3.3333333333333335	92.307692307692278	Percentage
Average matters lodged per secretary per month 
Low	Average matters per secretary	2	Average	Average matters per secretary	11.35672514619883	High	Average matters per secretary	40	Number
Conveyancer/Secretary ratio
Conveyancers	Secretaries	1	2.1791044776119413	Average salaries of secretaries
Below R5 000	Senior Secretaries	Junior Secretaries	3.8461538461538463	35	Between R5 000 and R10 000	Senior Secretaries	Junior Secretaries	57.692307692307686	65	Between R10 000 and R20 000	Senior Secretaries	Junior Secretaries	38.461538461538453	0	Above R20 000	Senior Secretaries	Junior Secretaries	0	0	Percentage
Active matters per secretary
Low	5	Average	31.2	High	75	Number
Number of partners in firm
Sole Practitioner	2 to 5	6 to 10	11 to 20	29.545454545454547	54.54545454545454	13.636363636363635	2.2727272727272747	Postage and Petties Recovery
Low	Transfers	Bonds	Cancellations	75	75	50	Lower 1/4	Transfers	Bonds	Cancellations	300	288.75	146.5	Median	Transfers	Bonds	Cancellations	400	382	200	Three quarter	Transfers	Bonds	Cancellations	470.5	450	257.5	High	Transfers	Bonds	Cancellations	670	570	500	
Amount R

Deeds Office Search Recovery
Low	25	Median	80	Average	90.439024390243929	Three quarter	100	High	300	Amount R
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