Cape Town 2010 GhostDigest Conveyancing Survey
Responses were received from 169 firms representing 218 conveyancers and 396 conveyancing secretaries.  The results read as follows:



























Recovery of electronic bond instructions
Lowest who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	65	65	65	65	89	Average of those who do	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	142.93333333333345	143.33962264150938	151.90697674418598	141.04761904761918	144.8125	High	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	468	468	468	468	468	% who don't	Standard Bank	Absa Bank	First National Bank	Nedbank	Other Banks	50	43.61702127659575	49.411764705882291	51.162790697674431	74.603174603174608	Amount R
Rates clearance certificate costs
Low	Median	Average	Three quarter	High	13	170	168.37398373983717	200	860	Amount R
Fica cost recovery
Low	Fica	100	Average 	Fica	304.48275862068937	High	Fica	650	% who don't	Fica	25.641025641025639	Amount R
Have you increased the conveyancing tariff?
Yes	20.183486238532087	No	79.816513761467959	% Average of those who have	9.2777777777777697	Percentage
Do you charge a minimum fee for? …
Yes	Bonds	Transfers	Cancellations	52.325581395348841	58.490566037735853	50	No	Bonds	Transfers	Cancellations	47.674418604651166	41.509433962264154	50	Percentage
Fee discounting and transactional billing mark-ups
Low	Fee discount	Markup on transactional billing	10	7	Average 	Fee discount	Markup on transactional billing	19.107526881720418	20	High	Fee discount	Markup on transactional billing	50	40	Don't as a %	Fee discount	Markup on transactional billing	13.084112149532702	90.217391304347885	Percentage
Average matters lodged per secretary per month 
Low	Average matters per secretary	1	Average	Average matters per secretary	10.507754953833386	High	Average matters per secretary	60	Number
Conveyancer/Secretary ratio
Conveyancers	Secretaries	1	1.8165137614678901	Average salaries of secretaries
Below R5 000	Senior Secretaries	Junior Secretaries	6.0240963855421725	25	Between R5 000 and R10 000	Senior Secretaries	Junior Secretaries	43.373493975903585	72.916666666666714	Between R10 000 and R20 000	Senior Secretaries	Junior Secretaries	48.80952380952381	2.0833333333333348	Above R20 000	Senior Secretaries	Junior Secretaries	2.3809523809523809	0	Percentage
Active matters per secretary
Low	2	Average	26.391891891891891	High	100	Number
Number of partners in firm
Sole Practitioner	2 to 5	6 to 10	11 to 20	21 to 40 	More than 40	36.196319018404964	43.558282208588963	8.5889570552147187	7.3619631901840528	3.0674846625766889	1.226993865030674	Postage and Petties Recovery
Low	Transfers	Bonds	Cancellations	100	100	60	Lower 1/4	Transfers	Bonds	Cancellations	350	350	118.5	Median	Transfers	Bonds	Cancellations	450	400	150	Three quarter	Transfers	Bonds	Cancellations	500	450	250	High	Transfers	Bonds	Cancellations	950	950	650	
Amount R


Deeds Office Search Recovery
Low	10	Median	75	Average	78.453125000000057	Three quarter	100	High	256	Amount R
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