
Electronic 

Rates

Link



Background
•Currently in Phase 1

•Phase 2 – RCC will be delivered electronically

•eThekwini, Mbombela, JHB & Mogale City,
Kwadukuza live 

•Cape piloting June 2005, live end June 2005

•Cape Town, Bellville, Oostenberg and Peninsula

•Turnaround Time – 3 days

•R50 per app to L@W plus Council Clearance fee



1.Enter the firm’s 
L@W reference 

number into 
Setup.

ACTIVATING 
RATES LINK

- 2 steps



2. Enter Council’s L@W
ref number into SetUp



The Firm’s L@W Ref



The Council’s L@W Ref



To Enable the rates functionality:
• Select the relevant Municipality in the Correspondence tab.
• Tick the “Apply for rates electronically” option.



New “rates clearance certificate” info 
box in Transferor and Transferee tabs



Requesting a Rates Clearance Certificate





Red fields are mandatory.

Cape : verifying 
application with Erf

number if no rates no.

Search tool on the 
L@W web page for 
Durban rates no’s.



Disabled 
(grey) fields 

will be 
populated by 

messages 
imported from 

L@W



Valuation must be requested at the 
time of the initial request.



The Primary Transferor/Transferee needs to 
be identified in matters where there are 

multiple parties.  This will identify the party to 
whom the account will be sent (transferee).



Once all info 
completed - Initiate 

Request.













The import / export procedure



The “Progress”
field - record of 

all messages sent 
and received.



RCC 
application 

date 
completed

______________

Validity date 
calculated – 4 

months



“Rates Requested” Progress Date 
completed.



Matter History updated





Receipt of the L@W ref no.





Acknowledgement 
message (124)



Council Information (142)

Details of user at the council



Valuation details received (115) 
– Progress field updated



Matter History updated



Printing Valuation



Printing Valuation



Amended RCC 
request (103) at 

any stage.







Outstanding Costs

Basic outstanding costs 
received (114).  These 

must be processed
individually.



Purple = outstanding costs imported

Black = processed, but not exported

Grey = costs exported



Printing Outstanding Costs



Printing Outstanding Costs



Special Conditions (141) 
pertaining to the property 

are imported if 
applicable



Printing Special Conditions 



Printing Special Conditions



Printing Attorney Schedule



Printing Attorney Schedule



After costs have been 
paid and you have your 

receipt number…



To Process Costs: (Rates figures)

Select the first cost to be 
processed.



Select how you wish to process 
the cost from list of options.

Double-check cost details below

Enter receipt number of payment



Undertaking : 
’Special 

Arrangement’ with 
Council/Sheriff 

transactions

Cheque to follow : 
most common

Cash to follow :     
if applicable





Message queued for 
exporting



Costs now in Black –
not yet exported.



Process all other outstanding 
costs in the same way.







Export all costs 
together.



Exported costs shown in grey.







Attorney’s Report – Outstanding 
Costs paid - available once costs 

have been processed. 

Attorneys Report =                   
Rates Assessment

Printing Attorney’s Report



Printing Attorney’s Report



Once your certificate has 
been issued…



RCC issued (117) and 
confirmation of RCC No. (126)



Matter History & Diary updated



RCC number & date 
issued completed.



When matter is registered, 
attorney sends Registration 

date (107).





After registration

Once registered Title Deed 
received, new Title Deed number 

must be sent to Council via a 
free-format message.



Questions?



The  End!


