Lexis Convey

Update Procedure: Lexis Convey v17.2.12
2020/09/30

This update only appliesif youare currently on Lexis Conveyv16.00or higher. Step 2 in the instructions
below explains how to ascertain your current Lexis Convey version.

Should you need assistance with running this update, please contact the Lexis Convey Support Team
on 0861 153 947.

Important Note:
For Network and Terminal Serverinstallations, the following procedures are recommended:
e Runtheupdate ona PCon which Lexis Convey updates are usually run.
e WhenloadingLexis Conveyforthe firsttime, ensurethatyou are logged into Windows with
Administrator Permissions tothe folderin which Lexis Conveyisinstalled.
e Ticketeachsteponce completedtoensure the processisfollowed thoroughly.

v

1 Whenyou are ready to run the update, ensure thatthere is a full backup of Lexis
Convey.

2. The firststepis to find out what version of Lexis Convey you use. To do this:

e Load Lexis Convey.

e Atthetop ofthescreenabove the system manageryou will see the Lexis
Conveyversion numbere.g. Lexis Convey (17.2).

e Make a note of the Lexis Convey version.

e Close Lexis Convey.

3. If your version numberis 17.2 or higher, continue with this update.

If your version numberislowerthan 17.2, do not continue with the update, and
contact the Customer Support Centre on 0861 153 947.

4, Ensure that no one has Lexis Convey open. These should not be used until the update
has been completed.

5. e Go to your Windows desktop.
e Open Lexis Convey as normal.

e Close Lexis Convey.

NOTE: Do not omitthis step as this sets the Lexis Convey file path forthe update.




6. Go back to your desktop.

If applicable (see ‘Important Note’ above), ensure thatyou are logged into Windows
with Administrator Permissions to the folderin which Lexis Conveyisinstalled.

7. Go to the LexisConvey website to download the latest software update at the
following address: http://www.lexisconvey.co.za/updates/latest-updates/

Download the update and run itfrom your computer.

Follow the prompts that will guide you through the installation process. Remember
to tick the “Launch Lexis Convey” checkbox if you would like Lexis Convey loaded
automatically afterthe update.

NOTE: Acceptance of an End User License Agreement is mandatory for the update to
proceed.

10. | If Lexis Convey was notautomatically launched during the update, double-click on
the Lexis Conveyicon.

11. | checkthat youraccount userentries are still applicableif your Firm has any.

12. | Close Lexis Convey.

NOTE: Do not omitthisstepas itisessential toclose Lexis Convey at this stage.

13. | Theupdateis nowcomplete.

The firsttime otherusersload Lexis Convey afterrunning this update, theirversion
numberwill be reset.

Support
For queriesand supportrequests, please contact the Lexis Convey Support Team on 0861 153 947 or
at Convey.support@Iexisnexis.co.za.
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