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Mercantile Bank Limited rebranding 

Mercantile Bank Limited has been bought by Capitec Bank Limited.  

All references to Mercantile Bank Limited have been updated to refer to Capitec Bank Limited as follows: 

Bonds Tab  

• The Name of the Institution and logo in the Milestone Summary Tab  

• The Name of the Institution in the Milestone Process field in the Bond Details tab  

• The icon next to the Document Exchange tab  

• The Name of the Institution as referred to in the Messages Tab 

• The Name of the Institution for the matter ‘Send and Receive’ options   
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Consents Tab  

• The Name of the Institution on the ‘Instructed By’ field 

• The Name of the Institution on the Consenter field 

• The Name of the Institution referred to within the messages  

• The Name of the Institution for the matter ‘Send and Receive’ options   
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Messages Tab  

The Name of the Institution for the matter ‘Send and Receive’ options   

• Capitec Bank Limited - Bond 

• Capitec Bank Limited – Consent 
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Setup 

• The Name of the Institution under the Bonds > Institutions tab  

• The Name of the Institution under the Bonds > Institutions > Division tab 

• The Name of the Institution in the Milestone Process Configuration tab  
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Documents  

• The icon next to the document 

 

Chat Support  

Our Chat Support Service URL has been reverted to the previous software.  

Once you are in Lexis Convey click on Support > Chat Support to chat to our Product Support Team for 
you quick query.   

 


